
Safety, Installation and Technical Information
Please read the following information carefully before commencing installation.

Before commencing any electrical work, to prevent the possibility of receiving 
an electric shock, ensure the mains isolator on the consumer unit is in the ‘OFF’ 
position and safely isolated in accordance with Best Practice Guide 3.
If in doubt consult a qualified electrician. The accessory plate must be earthed and wired in 
accordance with the latest IET Wiring Regulations, BS7671. 

Installation Information
Caution must be taken when installing a new smart socket or when replacing an existing 
socket for a smart socket, taking care with its position in conjunction to the hub (if no 
other ClickSmart+ Zigbee products installed) as the wireless signal may be reduced 
when passing through walls and furniture.  

If replacing an existing accessory, check the layout of the existing terminals. When removing the 
cables from the terminals, note the cable connections in the terminal to ensure correct wiring of 
the new accessory.

The mounting back box must be the correct depth for the product. If the back box has four lugs 
then the top and bottom lugs will need to be bent back or removed.

Please see Technical Information for minimum back box depth.

Cables should be prepared to the appropriate lengths (as stated within these instructions) so 
that the conductor reaches into the terminal and the earth conductor is the longest. The terminals 
should be tightened to their appropriate torque value. Do not over tighten.

#30035, #30535, #30036 & #30536 
1 Gang & 2 Gang 13A Switched Smart Socket Outlets

Product Overview 
The 1 & 2 Gang Smart Sockets forms part of the ClickSmart+ range of wireless controlled 
accessories. Users are able to control the socket using the ClickSmart+ app,  manually (if set 
accordingly) and using voice control (once the socket has been setup successfully with the hub 
(CSP010).

Each side of the 2 gang socket can be setup independently once paired. Each smart socket outlet 
enables control features such as time control, locking each socket ON or OFF preventing manual 
override or pairing with a sensor to automate local control.

Status Memory: If the supply power is interrupted, the status of each socket outlet will be 
restored when the supply power is re-instated.
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Technical Information
Voltage 240V~50Hz

Current Rating 13A

Torque Value Terminal Screw: 1.2Nm

Cable Size 4 x 2.5mm2 or 2 x 4mm2

Back Box Depth (Min) 25mm

Operational Temperature -5o to +45oC

Standards BS1363-2, EN62368-1

Transmission Distance 160 Metre (Open Air)

Wireless Connection ZigBee (CSP010 Hub Required)

Third Party Control
Alexa 

Google Assistant 
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	 Switching Using The App

•	 Select Double Smart Socket from device menu
•	 Power can be controlled by pressing the On / Off switch icons on the device (Fig.1)
•	 The power status of the sockets will be indicated by the status LED on the switch button of 	

		  the smart socket and the corresponding switch icon on the device

2.

Fig.1

	 Locking The Sockets (On or Off)

•	 Prevents the manual operation of the power buttons
•	 Press lock option on device menu as shown
•	 The current power status of the sockets will be locked 	

		  (cannot be manually overridden)
•	 Pressing the power button when sockets are in “lock” 	

		  mode will result in the status LED flashing x 3 times
•	 Press lock icon again to resume normal operation

3.

Note: A locked socket can only be reset using the app or by powering down the unit from the 	
          consumer unit and powering back up again.



	 Smart Socket - Pairing Mode

•	 Hold the  button on the socket (either one on the 2 gang) until the orange LED 		
		  indicator(s) start flashing (@5-10secs) Both Sockets Power Status: ON

(Illuminates white)

Both Sockets Power Status: OFF

	 Manual Switching

• Press buttons to cycle power On / Off
• Corresponding LED indicates power status (examples below):

9:41 AM 100%9:41 AM 100%9:41 AM 100%

Home Smart Me

ClickSmart+ Hub

Online Devices: 1

ClickSmart+ Hub

Add subdevice

Ensure device is in pairing 
mode (LED is Blinking) 
If the LED is not blinking, please 
reset the device, here are some 
common ways to reset:

LED already blink

More device reset methods >

Sensor Power on, Hold RESET 
button (Switch) for 5s. 

Socket Power on, Hold RESET 
button (Switch) for 5s. 

Lighting Power on, Hold RESET 
button (Switch) for 5s. 

On completion of pairing the socket can be added to a room and renamed to aid identification 
(2 gang socket enables each outlet to be named). 

Note: Ensure the device is renamed in the Click Smart+ App before creating any automations or 	
            ‘Tap to Runs’. 

Preparation For Use 

Both the 1 Gang & 2 Gang Smart Sockets requires the ClickSmart+ Hub (CSP010). 

To use the ClickSmart+ Sockets you will need to ensure that you have a mobile device running 
iOS 7 or higher or Android 4.1x or higher. 

Download the ClickSmart+ App on your mobile device from the App Store or Google Play.

                                                
 

You can scan the QR Code above to directly download the app

Sign in or Register following the instructions on the ClickSmart + App. 

Wiring Instructions
After making the connections, screw the socket outlet gently to the back box ensuring no wires 
become trapped.

Screw the accessory fully home making sure, when done, the plate is not distorted

				    Mains wiring:
				    ‘L’ Live         Coloured Brown or Red
				    ‘E’ Earth       Coloured Green/Yellow
				    ‘N’ Neutral    Coloured Blue or Black

Conductor lengths may be trimmed in certain applications.

This range is not suitable for outdoor installations or in areas of high humidity.

For cleaning / polishing of products, use only a soft, dry, clean cloth.

10mm

For use with ClickSmart+ products only 
only compatible with products displaying this plus icon

1.

	  App - Adding The Socket 

•	 On the ClickSmart+ app’s home page, tap the previously connected ClickSmart+ Hub 	
		  icon. 

•	 On the Hub page, tap ‘add Sub-device’ and select ‘LED already Blinking’

Alternatively Tap the ‘+’ symbol in the top right corner and navigate to the Smart Sockets

2.

Pairing The Smart Socket

Controlling The Smart Socket

1.


